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IIpaBuna stukera juta obmenus ¢ uupanuaamu B I'BOY COII Ne 100 Kanuuunckoro paiiona
roposa Cankr-IlerepOypra paspaboTanel B COOTBETCTBHH € OCHOBHBIM [OJIOKEHHEM
®enepanbHoOro 3akona ot 1 gexadps 2014 r. Ne 419-d3 «O BHeceHHH M3MEHEHHH B OTHEIBLHBIC
3aKoHO/aTeNbHble akThl Poccuiickoii Menepanuu no Bonpocam CONHAIBHOM 3alUThl HHBATHIOB

B CB3M ¢ patudukanueii KoHpeHIIMH O MpaBax MHBAIHIOBY.

1. O0mue npaBuJIa 3THKETA MPH OOIIEHHH ¢ HHBAJIHIAMH

O0muMH NpaBHAAMH ITHKETA NPH 00IIEHHN ¢ HHBAJHIAAMH MOTYT BOCIOJIB30BATHCS
cotpyaHuku u oOywatommecs ['BOY COILL Ne 100 B 3aBUCHMOCTH OT KOHKPETHO# CHTYallHH.
3uate IlpaBuna sTHkera nmpH OOLIEHMH C HHBAJIUAAMH  HYXHO KaKIOMY COTPYAHHKY H
obyyatromemyes 'bOY COIII Ne 100, Tak kak J0a1 ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMH - YaCTh

obmecTBa, H MBI JOJDKHBI C/I€NIaTh UX HEMPOCTYIO XH3HB JIErde.

1.1. IIpu mocTymnieHHH 3BYKOBOTO CHrHaia (3ymmepa) Ha moct oxpansl I'BOY COIII Ne 100,
JeKYPHBIH aJIMHHHCTPATOP, BaXTep HJIH APYrOH COTPYAHHK IIKOJIbI 00s3aH:
® BBEIHTH Ha KPBUILLO TJIABHOTO BXO/A;
® BCTPETHRB ITOCETHTEISA, HYXK/IAIOIIEroCs B MOMOIIIH, MPEUIOKHTE ITOMOIIIb;
® [PEIYNPEIUTh O CYIIECTBYIOIIHX APXUTEKTYPHbIX Oapbepax, 4TOOBI 9YEIOBEK HMEI
BO3MOXKHOCTB IIPUHUMATh PEIICHHA 3apaHee.
Ecin Bame npesuiojkeHHe O IMOMOIIM MPHHATO, CIPOCHTE, YTO HYXKHO JieJlaTh, U CJIEAyHTe

MOCTYIHBIIUM IpocsOaM.

1.2.00pamenne K 4eJIOBeKYy: KOIJIla Bbl pasroBapuBaeTe ¢ HHBAIHIOM, oOpaimaiitech
HEMOCPEJICTBEHHO K HEMY, 4 HE K CONPOBOXKJAIOUIEMY HIH CYpPAONEPEBOAYHKY, KOTOPBIE
MPHCYTCTBYIOT IPH Pa3roBOpe.

1.3. IToxaTHe pyKH: KOIJIa BaC 3HAKOMSAT C HHBAJIMIIOM, BIIOJIHE €CTECTBEHHO MOXKATh €My
PYKY: Jaxe Te, KOMY TPYJHO JBHIraTh PYKOH WJIH KTO MOJB3YETCs MPOTE30M, BIIOJIHE MOTYT
[0KaTh PYKY — IIPaBYIO HJIH JIEBYIO, YTO BIOJIHE JOMYCTHMO.

1. 4. Ha3piBaiiTe cedst H APYrHX: KOIJIa Bbl BCTPEYAETECh C YETOBEKOM, KOTOPBIH TJIOXO
HJIH COBCEM HE BHJHUT, 00s3aTe/IbHO Ha3bIBaiiTe ceOst U TeX JiojeH, KOTOpble MPHILUIH ¢ BaMH.
Ecnu y Bac obmas Gecena B rpynie, He 3a0biBaiiTe MOACHUTH, K KOMY B JIAHHBIH MOMEHT BBI
oOpainaerecs, H Ha3BaTh ceOs.

1.5.IIpeasoxkenne MOMOIIH: €CJIH BBl IIpe/ularaeTe MoMolllb, XJIHTE, [IOKa € MPUMYT, a

34TCM CHpaELlHBaFITC, YTO H Kak J¢J1aTh.



1.6.,A1eKBaTHOCTH M BEXKJHBOCTL: O0pallaiiTeck ¢ B3POCIHBIMH HMHBAJIHIAMH KaK ¢
B3pocibiMi. OOpaiaiitech K HUM 110 HMMEHH H Ha Thl, TOJILKO €CJIH BBl XOPOIIIO 3HAKOMEI.

1.7. He onmupaiiTech Ha KpecjJo-KOJSICKY: OMHPATLCS WIH BHCHYTH Ha 4bei-To
HHBAJIMIHOH KOJISICKE — TO %€ caMoe, 9TO ONHPATLCH MIIH BUCHYTH Ha ee obsiaaTese, u 3TO TOKE
pasnpakaer. MuBanmuaHas KoNsicka — 3TO 4YacTh HENPHKACAEMOTO MPOCTPAHCTBA YeJIOBEKa,
KOTOPBIH €€ HCIIOIb3YyeT.

1.8. BHEMATeJbHOCTH W TePHEJIHMBOCTH: KOTAAa BBl PA3rOBAPHBAETE C HYEIOBEKOM,
HCIBITEIBAIONIMM TPYJAHOCTH B OOIIEHMH, CIymIaiiTe ero BHHMAaTelbHO. By/pTe Tepnenussl,
JKIUTE, KOr/la 4eJI0BeK caM 3aKoHYHT (pasy. He monpassiite ero u He J0roBapuBaiiTe 3a HEro.
Huxkorna He npuTBOpSAHTECH, YTO BBl IIOHHMAETE, €CJIH HAa caMoM Jerne 3To He Tak. [loropure,
YTO BbI [IOHSJIH, 3TO MIOMOYKET YEJIOBEKY OTBETHTH BaM, a BaM — IOHATH €ro.

1.9.Pacnosioskenne aas Oecelbl: KOIJla Bbl TOBOPHTE C YEJIOBEKOM, IMOJIb3YIOMIHMCH
HHBAJIMIHON KOISCKOH MM KOCTBUISIMH, PacloIOKHTECh TakK, 4ToObI Ballld H €ro ryia3a ObuiH Ha
OHOM YpOBHE, TOria BaMm Oyaer jerde pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXKET,
YUTATh 110 rydam, pacnoyiokureck Tak, ytoObl Ha Bac manan ceet, u Bac 6bu10 X0poiio BHIHO,
nocrapaitecs, 4To0bl Bam Huyero (ena, pykH), He Memaio.

1.10.IlpuBieyenne BHHMAHHA 4eJoBeKa: YTOOBI [pPHUBJICYL BHUMAHHE YEJIOBEKa,
KOTOPBIH IUIOXO CIHBIIIHKT, MOMAIIMTE €My PYKOH MM moxjonaiite mo rwtedy. CMOTpuTe emy
IPsAMO B IJ1a3a H TOBOPHTE YE€TKO, HO UMEHTEe B BHY, YTO HE BCE JIOJIH, KOTOPBIE IJIOXO0 CIBIIAT,
MOTYT YHTaTh 110 rydam.

1.11. He emymaiiTech, eciid clyqaiiHoO JOMYCTHIN OIUTOIIHOCTS, cKa3aB "YBuauMes" Wim

"Bet capimanu 06 3ToM...7" TOMY, KTO HE MOXKET BH/IETh HJIH CJIBIIIATE.

2. llpapnaa >THKeTa NPH 00MIEHHHA ¢ HHBAJIH/IAMH, HCHBLITHIBAKIHMH TPY/HOCTH OPH
nepeIBHKeHHH

2.1. IlomuuTe, YTO MHBAIM/HASA KOJIACKA — HETPHKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. He
obyiokauynBaiiTech Ha Hee, He TOJIKaiTe, HE KJaguTe Ha Hee HOrW Oe3 paspemenusi. Hauate
KaTHTh KOJIACKY 0e3 corjlacus HHBaIM/Ia — TO K€ CaMoe, YTO CXBAaTHTh U MOHECTH YeJioBeKa 6e3
€ro pa3penieHus.

2.2. Beerna cnpammuBaiite, Hy»KHa JIH TOMOIIb, IPEX/Ie 4eM OKasath ee. [Ipe/uiaraiite moMous,
€CJIH HY)KHO OTKPBITB TSKEITYIO JABEPh HIIH MPOHTH MO KOBPY C JUIMHHBIM BOPCOM.

Ecnu Bame npeanoXkeHWe O TMOMOINM TMPHHSATO, CHPOCHTE, YTO HYXKHO JI€/IaTh, M YETKO
clelyHTe HHCTPYKIHSAM.

2.3. Ecnu Bam paspemiyid nepe/BUrath KOJIICKY, CHavala KaTuTe ee meuieHHo. Kosscka

6LICTp0 HaGHpaeT CKOpPOCTB, H HEOKMIAHHBIH TOJIYOK MOMXKET [IPHBECTH K MMOTEPE PABHOBCCHA.
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2.4. Beerpa nuyno yOexkmaiTech B JOCTYMHOCTH MECT, T/€ 3alUITAHHPOBAHBI MEPONPHSATHS.
3apaHee MOMHTEPECYHTECH, KAKHE MOTYT BO3HHUKHYTh IPoOaeMbl HIH Oapbephl H KaK HX MOYXKHO
YCTPaHHUTh.

2.5. He nmamo xionarth 4ellOBEKa, HAXOJMIIErOCs B HHBAIHIHOM KOJISCKE, 10 CIIMHE MIIH 10
ievy.

2.6. Ecim BO3MOXKHO, pacrojioKHTeCh TaK, 4TOObI BalIM JHNAa OBUIM HA OJHOM YpOBHE.
W3beraiite moaoxeHus, IpH KOTOPOM BalleMy coOOece/IHHKY HYKHO 3ampOKHIBIBATE T'OJIOBY.

2.7. Eciu cymiecTBYIOT apXUTEKTYpHBIE Oapbephl, NpeAyIpeuTe O HUX, YTOOLI Y€JTOBEK HMEIl
BO3MOKHOCTH [IPHHUMATh PEILIEHHUS 3apaHee.

2.8. IlomHuTE, 4TO, KaK MPaBUIIO, Y MOJeH, HMEIOIHX TPYJAHOCTH IPH TIEPEABHIKEHHH, HET
npobJIeM CO 3peHHEM, CIIYXOM H TOHUMaHHEM.

2.9. He nymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BATHCS WHBATHIHOH KOJISICKOH — 3TO Tparezws.
Or1o cnocod cBoOOAHOrO (eciiM HEeT apXHTEKTYpHBIX OapbepoB) nepeaBmkenus. Ecte moau,
MOJIL3YIOIIMECS HHBAIMAHOM KOJIACKOM, KOTOpbIE HE YTPATHJIM CIOCOOHOCTH XOIUTH H MOIYT
Nepe/IBUraTbCsl ¢ MOMOINIBI0 KOCTBUICH, TPOCTH M T.NM. KOJSCKH OHM HCHONB3YIOT U TOTO,

4TOOBI 3KOHOMHTE CHJIBI H GI:ICTpee nepeaBurarbCs.

3. [IpaBuiia HTHKeTAa NPH O0IEHHH ¢ HHBAJIH/IAMH, HMEIOIHMH HAPYIICHHE 3PEHHEe HJIH
He3PAYHMH
3.1. Ilpennaras cBOIO MOMOIIbL, HANIPABIAITe YeIOBEKa, HE CTHCKHBATE €ro pyky, HIMTE TaK,
Kak Bbl 00BIYHO XoauTe. He HyKHO XBaTaTh CIIENOro 4ea0BeKa U TalUTh ero 3a co0oi.
3.2. OnumMTe KpaTko, rje Bbl Haxoautech. [Ipenynpexnaiite 0 MpensaTCTBUSX: CTYIEHSX,
Ty’)Kax, ssMax, HU3KHX MPUTOJIOKAX, Tpydax u T.IL.
3.3. Ucnone3yiite, ecim 3TO yMecTHO, ¢paskl, XapaKTepHU3yION[He 3BYK, 3allaX, pacCTOsSHHE.
Jlenuteck YBHIEHHBIM.
3.4.06pamaiitece ¢ co0akaMH-TIOBOABIPIMH HE TaK, Kak C OOBIMHBIMH JOMAlIHHMH
*kuBOoTHBIMH. He KomanayiiTe, He Tporaiite u He UrpaiiTe ¢ COOaKOM-IIOBOABIPEM.
3.5.Ecan BBl coOupaetech YHTaTh HE3psYEMy 4YeJIOBEKY, CHadasla INMpeaynpeauTe 00 HTOM.
['oBopuTe HOpMasibHBEIM rojiocoM. He mnponyckaiite uHpopmaumio, ecmd Bac 00 3TOM He
MOMPOCHT.
3.6. Ecau 3T0 Ba)kHOE NHUCHMO MM JOKYMEHT, HE HYKHO Uil YOeIMTeIbHOCTH JaBaTh €ro
norporate. IIpu 3ToM He 3ameHnsiiTe ureHue mepeckaszoM. Korja He3psumii denoBek J0JKEH
MOANUCaTh JOKYMEHT, poYHTaiiTe ero o0s3artensHo. MHBAMHIHOCTE He 0CBOOOMKIAET CIIENOro

YCJIOBEKA OT OTBETCTBCHHOCTH, Oﬁyc.TIOBJ'IeHHOﬁ JAOKYMEHTOM.



3.7.Bcerna obpamaiitech HEMOCPEJACTBEHHO K YeJIOBEKY, JaKe €C/IH OH Bac HE BH/IUT, a HE K
€ro 3psueMy KOMIIaHbOHY.

3.8. Becerna HazpiBaiite cebst M npeacraBisiiTe IpyruxX coOECeIHHMKOB, a TAKKE OCTATbHBIX
IPHUCYTCTBYIONMX. ECIH BB XOTHTE NOXKATh PYKY, CKaXKHTE 00 3TOM.

3.9.Korza BBl mpejiiaraete He3pAa4eMy 4YEJIOBEKY CecTh, HE yCaKHBAMTE €ro, a HalpaBbTe PyKy
Ha CIMHKY CTyJla MM MOMIOKOTHHK. He BoAMTE 1Mo mMOBEepXHOCTH ero pyky, a jaiite emy
BO3MOKHOCTh CBOOOZHO moTporaTk npeamer. Eciau Bac mOmpocHIM MOMOYEL B3STH KaKOH-TO
IIPEMET, HE CIIEIYET TAHYTh KHCTh CIIENOro K IpeaIMeTy U OpaTh ero pykoi 3TOT IpeIMET.

3.10.Korza Bel o0maerech ¢ rpynnoi He3paYMX JIOJeH, He 3a0biBaiiTe KaXAbIH pa3 Ha3bIBaTh
TOro, K KOMY Bbl oOpaiaerecs.

3.11.He 3acransiite Bamero cobeceJlHMKa BENIaTh B IMYCTOTY: €CIH BBl I€peMeElaceTech,
IpeayIpenuTe ero.

3.12.Brionine HOpManbHO YHMOTPEOIATH CIOBO «CMOTpeThb». JUISi HE3psdYero 4esioBeKka 3TO
03HAYaeT «BHJETh PYKaMH», OCS3aTh.

3.13.M30eraiite  pacIUIBIBYATBIX  ONpEJCICHHH M  HHCTPYKUHH, KOTOpble  OOBIYHO
CONPOBOK/IAIOTCA JKEeCTaMHU, BhIpakeHHH Bpoje «CTakaH HaxoJMTCsA TIe-TO TaM Ha CTOJE».
Crapaiitecs Ob1Tb TOUHBIMH: «CTaKaH NOCEPEIRHE CTOJIAY.

3.14.Ecnu BBl 3aMETHIIM, YTO HE3psAYMil 4eloBeK cOHMIICS ¢ Mapuipyta, He YIpaBjsiTe ero
JIBHKEHHEM Ha PacCTOAHUH, MOJOHIHTE U IIOMOTUTE BHIOPATHCS HA HYXKHBIH MyTh.

3.15.11pu cnycke MM MOJBEME MO CTYNEHBKAM BEIMTE HE3PSUYEro MEepIeHIUKYISIPHO K HUM.
[lepensurasce, He naenaiite pPHIBKOB, pe3KuX JBHKeHMI. [IpH cOmpoBOKIAECHWH He3psvero

YyeJIOBEKA HE 3aKja/IbIBaiTe PYKH Hazal — 3TO HCyI[OﬁHO.

4. [IpaBuia THKETA NPH 00IEHNH ¢ HHBAJIHIAMH, HMEIONIHMH HAPYIIEHHE CJIyXa

4.1.PasroBapuBas ¢ Y€JIOBEKOM, Yy KOTOPOro IUIOXOH CiIyX, CMOTpHTE NpsMO Ha Hero. He
3aTEMHSHTE CBO€ JIMIIO M HE 3aropakMBaiiTe ero pykaMu, BOJOCAMH MIH KaKHMH-TO
npeameramu. Bam cobecelHHK J0DKEH HMETh BO3MOXKHOCTD CJICAMTE 32 BHIPAKEHHEM Balllero
una.

4.2.CyuiecTByeT HECKOJIBKO THIIOB M cTeneHei riyXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoboB  o0IIeHHs ¢ JIOABMH, KOTOpBIE IUIOXO CibImaT. Eciau Bbl He 3HaeTe, Kakoii
IPEIOYECTh, CIIPOCHTE Y HUX.

4.3.HekoTopele IHOH MOTYT CIBIIATh, HO BOCIPHHHMAIOT OT/AENBHEIC 3BYKH HENPaBHIbLHO. B
3TOM cjly4ae ropopure Oojiee rpOMKO M 4€TKO, moabupas MOAXOoAsuuii ypoBeHb. B apyrom
ciydae MoHaJ00MTCH JIMIIL CHH3HTH BBICOTY rojioca, TaK Kak 4eJOBeK YTpaTHII ClocoOHOCTh

BOCIIPHHHMATDL BBICOKHE YaCTOTEL.



4.4.Y100b! npUB/IEYs BHHMAHHE YEJIOBEKA, KOTOPBII IJIOXO CIIBIIIHAT, HA30BHTE €ro M0 MMEHH.
Ecim oTBeTa HET, MOKHO CJIerKa TPOHYTh YeIOBEKa HITH JKe MOMaxaTh PYKO.

4.5. 'oBopuTe sicHO H pOBHO. He HYXHO H3/IHIIHE no4epKuBaTh 4T0-10. KpHuars, ocoGeHHO B
yXO0, TOXe He HaJIo.

4.6.Ecim Bac mpocaT MOBTOPHTH YTO-TO, MONpoOyiTe nepedpazupoBaTh CBOE MPEIOKEHHE.
Hcnons3yiiTe KecThl.

4.7.Yb6enurecs, uto Bac nousau. He crecHsiirech CipoCHTh, MOHAI JIH Bac coOeceTHHUK.

4.8.Ecin BBl coolmaere HHDOpPMAIIHIO, KOTOpas BKJIKOYAET B ce0s HOMEp, TEXHUYECKHH MIIH
JApYyro# CIIOXKHBIH TEPMHH, aJpec, HAMMIIMTE e, COOOIINTE MO (paKCy HIIH IEKTPOHHOM modTe
HJIH JIFOOBIM JIPYTHM CII0cO00M, HO TakK, 4ToObl OHa OBLIa TOYHO MOHSATA.

4.9. Ecnmu cymecTBYIOT TPYJHOCTH NPH YCTHOM OOINEHHH, CHOPOCHTE, HE OyaeT JiM Mpoiie
TIePEIHUCHIBATHCS.

4.10. He 3a0miBaiiTe 0 cpeje, KOTOpas Bac OKpykaeT. B OONBHIMX HIIM MHOTIOJJIOIHBIX
MOMEIIEHUAX TPYAHO ODIIATECH € JIFOJBMH, KOTOPBIE TUIOXO CHBIIAT. SIpKoe COJHIE WM TeHb
TOXke MOTyT OBITH OapbepaMu.

4.11.09enp 4YacTO MIyXHE JIOAM HCHONB3YIOT s3BIK JKecToB. Ecim Bel obmaerech uepes
IepeBOAYMKa, HE 3a0yapTe, 9TO 0OpamarThbes HajJ0 HEMOCPeACTBEHHO K cobece/IHHKY, a He K
MIePeBOAYHKY.

4.12.He Bce moaM, KOTOpBIE IJIOXO CHBINIAT, MOTYT 4YHTaTh mo rybam. Bam nywqmie Bcero
cripocuTh 00 3TOM mpH nepBoii BerTpede. Ecnu Bam cobeceqHuk 001a1aeT 3THM HABBIKOM,
HY’KHO CcOO/II0aTh HECKOJBKO BKHBIX NpaBwil. [TOMHHTE, YTO TOJBLKO TPH M3 JECATH CJIOB
XOPOIIIO ITPOYHTHIBAIOTCH.

4.13.HyHO cMOTpeTh B JHIO COOECEHHKY M TOBOPHTH SCHO H MEIEHHO, HCIIONIb30BaTh
npocTeie (pa3sl U H30eraTh HECYIIECTBEHHBIX CIIOB.

4.14.HyxHO HCHONB30BaTh BBIPAKEHHE JIMIQA, IKECTHI, TEJIOJBHIKCHHS, €CIIH XOTHTE

NOJUEPKHYTH HJIH IIPOSACHUTH CMBICII CKa3aHHOTO.

5. llpaBuia THKeTAa NPH 00MEHHH ¢ HHBAJHIAMH, HMEIOIHMH 32/1ePKKY B Pa3BHTHH H
npob/ieMbl 001 eHNs, YMCTBEHHbIE HAPYIIEHHS

5.1. Ucnone3yiiTe TOCTYIMHBINA 361K, BRIpaXKalTeCh TOYHO H 110 AEIy.

5.2.M36eraiiTe c1OBECHBIX IITAMIIOB H 00pa3sHBIX BBIPAXKEHHH, €CJIH TOJIBKO Bl HE YBEPEHBI B
TOM, 4TO Baill cOOeCeTHUK C HUMH 3HAKOM.

5.3.He roeopure cBeicoka. He aymaiite, 4To Bac He MOHMYT.

5.4.'oBops 0 3aa4yax WM NIPOEKTe, paccKasbiBaiTe Bee «I1o maramy. Jaiite samemy

CO6CC€HHHKY BO3MOKHOCTB oﬁmrparb Ka’K/Iblii mIar nocje TOro, Kak BbI OO BACHHIIH CMY.
6



5.5.McxouTe U3 TOTO, YTO B3POCTIBIi YETOBEK € 3a/IePIKKOIl B pa3BUTHH HMEET TAKOM JK€ OIBIT,
KaK 1 J1000i Apyroii B3pocCiblii YeIoBeK.

5.6.Eciu HeoOX0MMO, HCTIONB3YiTE MiTIOCTpaluu uiu Gororpadun. byasre rotoBsl
MOBTOPHTE HECKOJIBKO pa3. He ciasaiitecs, eciim Bac ¢ MepBOTro pas3a He MOHSJIIH.

5.7.06pamaiitech ¢ 4eIOBEKOM ¢ mpoblieMaMH pa3BUTHS TOYHO TaK e, KaK BBl OBl
obpamanuck ¢ moObM apyruM. B Gecenie obcyxaaiiTe Te ke TeMbl, Kakie Bbl 00CYKIaeTe ¢
JpyruMu moaemu. Hanpamep, niiansl Ha BBIXOAHBIE, OTITYCK, ITOT0/a, MOCIEHHE COOBITHS.

5.8.06patmaiitech HEIOCPEACTBEHHO K YEJIOBEKY.

5.9.ITomHHTE, YTO JIOH € 3a7EPIKKOH B Pa3BUTHH JICECTIOCOOHBI M MOT'YT MOANHCHIBATE

JAOKYMCHTBI, KOHTPAKThI, ITOJIOCOBATH, JaBaTh COrJIaCHE Ha MCAUIHHCKYIO I[TOMOIIbL H T. /1.

6. Ilpasuia >TuKeTa Npu 00IMEHHH ¢ HHBAJIHIAMH, HMEIHNIHMH NCHXHYECKHEe HAPYIIeHHs
[Icuxnyeckne HapymieHHss — HE TO JKe camoe, 4To mnpobiemsl B pasutHH. Jliogm ¢
MCHUXWUYECKHMH MpoOJieMaMH MOTYT HCHBITHIBATH OMOIHOHATBHBIE pAcCTPOMCTBA HIIH
3aMeIaTebCTBO, OCIIOKHSAIONIME HX XKU3Hb. Y HUX CBOH 0COOBI N N3MEHYMBLIH B3IJIs HA MHD.

6.1.He Hano aymarh, 4TO JIIOAM C NCHXHYECKHMMH HAPYLICHUSIMH 00A3aTeIbHO HYKIAIOTCS B
JOTIOJTHHTENIEHON TIOMOILH H CHENHalIbHOM 00palleHHH.

6.2.00pamaiitecs ¢ JIIOJBMH ¢ NICHXHYECKHMH HapyIIEHUSIMH KaK ¢ JTHYHOCTAMH. He Hy»X)HO
JIeNaTh MPEKAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUH OMNbITAa OOIIEHWs C JAPYTHMH JIIOABMH C
TaKo# e (POpMOi HHBAHIHOCTH.

6.3.He cienyer gymarth, 4TO JIOJM C MCHXMYECKUMH HApYIICHHSAMH 0oJiee APYIHX CKIOHHEI K
HacwiHio. 310 Mud. Ecnu BbI 1pykemoOHEL, OHH OYIyT 4yBCTBOBATH ce0st CIIOKOMHO.

6.4.HesepHo, 4TO JIIOJM ¢ NCHXHYECKUMH HAPYIIEHHUAMH UMEIOT PoOIeMbl B TOHHMAHHH WJIH
HWKeE 110 YPOBHIO MHTEIIIEKTA, YeM OOJIBIIMHCTRO JIFOJIEH.

6.5Ecnu denoBek, HMEIOMMI MCUXHYECKHE HAPYIICHHS, PacCTPOEH, CIIPOCHTE €ro CIOKOHWHO,
9TO BBl MOJKETE C/I€/1aTh, YTOOBI IOMOYb EMY.

6.6.He rosopute pe3ko ¢ YEIOBEKOM, HMEIONIMM MCHXHYECKHE HAPYIICHHS, Ja)Ke €ClIM Y Bac

€CThb J1JId 3TOIr0 OCHOBaAHHA.

7. IlpaBnaa >THKeTa NPH 00MIEHHH ¢ HHBAJIH/I0M, HCHBITHIBAKINHM 3aTPY/AHEHHN B PeYH

7.1. He urnopupyiite mozaei, KOTOPBIM TPYJHO 'OBOPHTH, MOTOMY YTO MOHSATh MX B BalIMX
HHTEpecax.

7.2.He nepebupaiite u He nonpapidiiTe 4el0BeKa, KOTOPBI UCIBITBIBACT TPYAHOCTH B PEUH.

Hauunaiite FOBOPHTE TOJIBKO TOrZa, Korja y6eﬂmec5, YTO OH YK€ 3aKOHYHII CBOIO MBICJIb.



7.3.He npITaiiTech yCKOPHUTH pa3roBop. byabTe roToBEl K TOMY, 4TO pa3sroBOp € YEJIOBEKOM C
3aTpYJAHEHHOH peublo 3aiimer y Bac Oonbme BpemeHH. Ecmm BBl cremmre, Jydine,
H3BHHHUBLIMCH, IOTOBOPUTHECS 00 OOIEHHH B APYTrOe BpeMs.

7.4.CmoTpHTe B JIMIO coOECeHUKY, MOJUIEpKUBAliTe BH3yalbHBIH KOHTakT. OTxaiite 3Toii
Oecezie Bce Baille BHUMaHUE.

7.5.He nymaiite, 4TO 3aTpy[HEHHS B peud — IIOKa3zaTellb HU3KOIO YPOBHSI HMHTE/LUIEKTA
qesl0BeKa.

7.6.Crapaiitech 3a/1aBaTh BOIPOCH], KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

7.7.He nputBoOpsiiTeck, €CIH BBl HE MOHSIH, YTO BaM cKaszaiu. He crecHsiiTech nepecnpoCHTs.
Ecin Bam cHOBa He y1al0Ch MOHATH, MOMPOCHTE MIPOU3HECTH CIIOBO B 00Jiee Me/UICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBam.

7.8.He 3a0bIBaiiTe, 4TO 4YeNOBEKY C HapyIIEHHOH peyYbl0 TOXKE HYXKHO BbICKa3zarhes. He
nepebuBaiiTe ero u He nojasmsiite. He Toponute rosopsiero.

7.9.Ecnu y Bac BO3HHMKaAIOT 1polbiieMel B OOIIEHHH, CIIPOCHTE, HE XOUYET JIH Ball cOOeceHUK

HCITIOJIB30BaTh leerI‘/'[ crocob - HalucaTthk, Har¢4yaTaTh.



